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Grow your business with 

Microsoft AI Cloud 

Partner Program



Data and AI
Business 

applications

Modern work

Security Digital and app 
innovation

Infrastructure

Microsoft 
Cloud

Go-to-market in harmony with Microsoft

Microsoft go-to-market



Microsoft MCAPS Starts for Partners -FY26

MCAPSFY26 | Home

https://mcapsstartforpartners.microsoft.com/


Microsoft’s commitment: Partner economic value

Source: IDC White Paper, sponsored by Microsoft, Microsoft Partners: Driving Economic Value and AI Maturity, doc #US52483124, September 2024

Services-led 

partners make

in economic 

value

Software-led

partners make

in economic value



Creates economic opportunity for every partner

Higher 

revenue 

growth

Higher 

gross 

margin

Applications

Build new solutions or 

infuse AI to differentiate 

customer experiences Services

Deliver AI services from 

migration, modernization, 

implementation, etc.

Source: IDC White Paper, sponsored by Microsoft, Microsoft Partners: Driving Economic Value and AI Maturity, doc #US52483124, September 2024; IDC Microsoft Partner Economic Value Survey, IDC PEVI Model, May 2024.



Benefits Skilling Designations & Specializations Co-sell Incentives



Partner Benefits | Timeline

Legacy End of Sale

Last day to purchase:

• Microsoft Action Pack

• Learning Action Pack

• Legacy Silver

• Legacy Gold benefits

New Benefits

20+ product benefits including:

• Microsoft Copilot products,

• Microsoft GitHub

• Microsoft Defender 

for Endpoint

FY25 CSP Incentives

Active eligible legacy silver/gold 

purchase status on or after January 

21, 2025, will be eligible for

incentives until September 30, 2025



Access here: Unlock growth with partner benefits packages

https://partner.microsoft.com/en-us/partnership/partner-benefits-packages




Comparison of Benefits Packages



•Microsoft Sales & Pre-Sales 
Partner Skilling Hub

•Microsoft AI Partner Training 
Day

•Certification Week for Microsoft AI Cloud Partner 
Program: Azure
•Certification Week for Microsoft AI Cloud Partner 
Program: Business Applications
•Certification Week for Microsoft AI Cloud Partner 
Program: Modern Work
•Certification Week for Microsoft AI Cloud Partner 
Program: Security

https://vshow.on24.com/vshow/FY24_SBcamp/registration/23189
https://vshow.on24.com/vshow/FY24_SBcamp/registration/23189
https://ms-ai-partner-training-day.com/
https://ms-ai-partner-training-day.com/
https://vshow.on24.com/vshow/FY24_ACWeek/registration/23191
https://vshow.on24.com/vshow/FY24_ACWeek/registration/23191
https://vshow.on24.com/vshow/FY24_BACWeek/registration/23188
https://vshow.on24.com/vshow/FY24_BACWeek/registration/23188
https://vshow.on24.com/vshow/FY24_MWCWeek/registration/23184
https://vshow.on24.com/vshow/FY24_MWCWeek/registration/23184
https://vshow.on24.com/vshow/FY24_SCWeek/registration/23187
https://vshow.on24.com/vshow/FY24_SCWeek/registration/23187


Partner Skilling | Benefits

Grow Partner Technical and Sales Capacity & Capability

New Prepare your Org Security for 

Microsoft Copilot
New Architecting AVS New Microsoft Open AI CSP/ 

PTU Sales Activation

New Driving Customer 

Conversations with Copilot

Role-Based Self-Paced Learning Journeys

Partner Skilling Desk | askskilling@microsoft.com Partner Skilling Program Newsletter Sign-up Form :

Microsoft Communication Sign-up Form

mailto:askskilling@microsoft.com
https://customervoice.microsoft.com/Pages/ResponsePage.aspx?id=v4j5cvGGr0GRqy180BHbR5mDe-EgqD9NhKDZeWk89JNUOUtNNVdFNk9PQVRNWkdSUTFCMUdRWEFZWiQlQCN0PWcu&vt=72f988bf-86f1-41af-91ab-2d7cd011db47_7833c09a-4b08-4859-935d-e34890f2b0e2_638512778980000000_NAM_Hash_9%2fnxZaiibwpZXbG7MxYxPcGC0oDimltg1UC6%2fROwoZA%3d&lang=en-US




Designations & Specializations | Benefits

Develop your 

business

• Access to products like 

Azure, M365, D365, etc

• Support services

Increase customer 

reach

• Get discovered in 

marketplace

• Differentiate your 

company with Microsoft 

sellers

• Go-to-Market services

Deepen engagement 

with customers

• Unlock GTM offers

• Incentives and Investments



Advantages of Solutions Partner Designations



Specializations Advantages





Partner Association for Points







Incentives

Azure

Modern Work & Security

Dynamics 365



Microsoft Commerce Incentive Resources

https://assetsprod.microsoft.com/mpn/en-
us/microsoft-commerce-incentive-product-
addendum.xlsx  

https://partner.microsoft.com/en-us/marketing-

center/assets/collection/co-op-funds-resources#/

https://partner.microsoft.com/en-us/asset/collection/microsoft-commerce-incentive-resources#/
https://assetsprod.microsoft.com/mpn/en-us/microsoft-commerce-incentive-product-addendum.xlsx
https://assetsprod.microsoft.com/mpn/en-us/microsoft-commerce-incentive-product-addendum.xlsx
https://assetsprod.microsoft.com/mpn/en-us/microsoft-commerce-incentive-product-addendum.xlsx


Invest in your

Empower your teams 

with dedicated partner 

skilling for cloud and AI

aka.ms/PartnerTraining

Earn specializations and 

designations to 

differentiate your 

business

aka.ms/SolutionsPartners

Scale Go-to-Market 

with resources aligned 

to solution plays

aka.ms/PartnerProgramBenefits

Accelerate cloud AI 

adoption with expert 

help and resources

aka.ms/AzurePLofferings

Learn more | partner.microsoft.com



PARTNER WITH US

Snapshot – Crayon Channel 

Selected metrics for Crayon Channel At Crayon we have extensive 
experience servicing channel 
partners’ needs around 
software procurement, IT cost 
management, and optimizing 
revenue streams to innovate 
businesses.

46
Countries

7,000

+channel partners 
globally

95%
partner 

retention rate

400+
Channel Account 

Managers

97%
of our channel partners' 

end users are SMBs.

Strategic partner to leading global technology 
vendors

We help channel partners grow their 

business, profitability, and end-

customer success. 
 

Read inspiring stories here. 

https://www.crayon.com/channel-partner/resources/partner-stories/


PARTNER WITH US

Key benefits of being a Crayon partner

Optimize licensing and incentives

Demand Generation Programs

Fastrack to Cloud Marketplaces

Peer-to-peer

Cost Optimization

Managed Services

Professional Services

Cloud-iQ and Prism platforms
API integration capabilities

Simplified billing

Optima-iQ Platform (FinOps)

Support Services

Cloud Skills Development Program

Transformative culture delivers 
best in class recommendations on

• Market Intelligence
• New practice areas to 

expand your business
• Adjacent market expansion 

to core business

Pursue new 
markets

Increase 
revenue

Solve complex 
end-customer 

problems

Reduce 
operational 

costs



CRAYON EXPERTISE

Empowering your success through our expertise

Software Procurement 

We help you buy software

Smart solutions for software and 
cloud needs. We handle licensing, so 
you don’t have to. Secure the right 
tools at the best prices.

IT Cost Management

We help you control costs

Get the most out of your digital 
resources. We streamline your 
software and cloud systems to boost 
efficiency and cut costs.

Cloud Services

We help you run & 

manage your IT estate

Your IT partner, regardless of the 
tech. We offer expert advice and 
manage your IT services, no matter 
the platform or technology.

Data and AI Solutions 

We help you 

modernize and innovate

Turning data into insights, powered by 
AI. We provide cutting-edge solutions 
& expertise to help you harness the 
full potential of your data.

Software purchasing

Licensing expertise

Software advisory

Operational excellence

Software Asset Management

Cost Optimization

FinOps

Compliance

Modern Work & GenAI

Cybersecurity

Cloud Modernization

Managed Services & Support

Language Technologies

Computer Vision

Decision Intelligence

Data Platform & Engineering



Your intelligent cloud & software 
procurement platform.

Procurement  Management Insights Billing Administration



Crayon Group - Internal Only

Principal Consultant at 

Trainocate Gulf 

SARBJIT SINGH
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Solutions Partner Designation 

Benefits

Rasa Šimkūnaitė
Azure Success Manager



What You Need to Transact Microsoft Services

Have a verified Partner 

Center account

Microsoft must verify your business details.

Join the Microsoft AI 

Cloud Partner Program

This is a prerequisite for transacting Microsoft 

services

Enroll in the Cloud 

Solution Provider (CSP) 

program

If you want to resell Microsoft cloud services like 

Microsoft 365 or Azure, you must be part of the CSP 

program



Microsoft AI Cloud Partner Program

Benefits Skilling
Designations & 

Specializations
Co-sellPartner marketing Incentives

Azure
Business 

ApplicationsModern Work

Security

MAICPP empowers partners by providing resources, tools, and support to succeed in the AI and cloud space, 

offering investment opportunities, designations, and specializations to help all partner types progress 

towards greater profitability.



Microsoft AI Cloud Partner Program: Levels

Manage membership with Microsoft in Partner Center - Partner Center | Microsoft Learn

https://learn.microsoft.com/en-us/partner-center/membership/mpn-overview


Benefits of Achieving Designation and Specialisations



SMB Track for Azure Solutions Partner Designations

Enterprise Path

Enterprise Path is for partners with significant revenue or a substantial 

portion of enterprise customers.

SMB Path is for partners with lower revenue or predominantly serving 

SMB/SMC customers.

SMB Path

Effective 1st of May

Partners driving more than USD $1,000,000 in revenue, or

Partners with <USD $1,000,000 revenue and >20% of 

customers in the enterprise segment.

Partners driving <USD $1,000,000 in revenue and ≥80% 

of customers in the SMB/SMC segment.



Solutions Partner Designation Specific Benefits (Azure)

Product and Software Benefits

Azure Bulk Credits

• $6,000 in Azure bulk credits per Azure 

SPD

• Visual Studio Enterprise (25 users)

• Microsoft 365 E3 (100 users)

• Power BI Premium (100 users)

• Dynamics 365 apps (various SKUs and 

user counts)

• Windows Server, SQL Server, and 

System Center licenses

• Access to Development Environments

Solutions Partner designations benefits

Benefits Guide

Incentives: CSP, AMM and 

Azure Innovate
Cloud Support

Technical Consultancy

Azure CSP motion incentives:

• Consumption (4%)

• RI and Savings Plan (10%)

• AI Accelerator (7%)

• Workload accelerator (3%)

• Customer adds (15%)

Azure Migrate and Modernize 

Partner-led*

Azure Innovate Partner-led*

Cloud Accelerate Factory Partner-led*

* SPD for SMB Path

Microsoft Commercial Partner Incentives  

Guide

• 50 Partner Cloud Support incidents per 

year

• 50 hours of technical advisory

• Unlimited access to technical presales 

consultancy

Microsoft AI Cloud Partner Program 

benefits - Technical presales and 

deployment

https://partner.microsoft.com/en-us/partnership/solutions-partner-benefits-guide#tab-1
https://aka.ms/Solutionspartner.Benefits
https://assetsprod.microsoft.com/mpn/cs-cz/microsoft-commercial-partner-incentives-guide.pdf
https://assetsprod.microsoft.com/mpn/cs-cz/microsoft-commercial-partner-incentives-guide.pdf
https://learn.microsoft.com/en-us/partner-center/benefits/technical-benefits
https://learn.microsoft.com/en-us/partner-center/benefits/technical-benefits
https://learn.microsoft.com/en-us/partner-center/benefits/technical-benefits


Azure Migrate and Modernise and Azure Innovate Programs

Accelerate the next era of growth for your 

business:

• Power business decisions with cloud-

scale analytics

• Build and modernize AI apps

• Maximize developer productivity

• Innovate with Azure AI

Azure Innovate

Migrate and modernize your existing 

applications, data, and infrastructure to 

Azure:

• Infrastructure and database 

migration ​and Microsoft Defender for 

Cloud

• SAP workloads

• Azure Virtual Desktop

• Azure VMware Solution

Azure Migrate and Modernize (AMM) and Azure Innovate are Microsoft-funded programs designed to help partners accelerate 

customer cloud journeys—from migrating and modernizing existing workloads to building innovative, AI-powered solutions on 

Azure.

Backed by foundational resources and best practices...

Azure Migrate and Modernize



Azure Offers across Sales Cycle

Listen & consult Inspire & design Empower & achieve Realize value Manage & optimize

Partner-led | SMB Path

Partner-led/nominated offers | Specialisation

Start customer 
conversations

Propensity Lists

Campaign in a Box

Azure Discovery Workshops

Azure Migrate and Modernize & Azure Innovate

Planning phase
(Pre-sales)

Nomination 
path
(Based on project 
size)

Activities

Deployment phase
(Post-sales)

• Assessment
• Proof of Value

Deployment project
(delivery options - via Partner or via Microsoft CSU)

Cloud Acceleration Factory

Execution with Azure partners or Microsoft resources



Incentives for SPD for SMB eligible partners

Partner Eligibility: Must have the relevant Azure SMB-track-Solutions Partner 

designations*

Azure Migrate and Modernize (SMB) - *SMB track - Solutions partner for 

Infrastructure (Azure)

Azure Innovate (SMB) - Either *SMB track - Solutions partner for Data & AI 

(Azure) OR *SMB track - Solutions partner for Digital & App Innovation (Azure)

Supported Scenarios

Incentive payouts

Build and Modernize AI Apps

Azure Analytics

Infra/Database migration

Infra/Database migration with 
Microsoft Defender for Cloud+

Deployment Offer
(AMM & Azure Innovate)

Project Size ACR
(Planned ACR in year 1)

Partner payment*
(Market A/B)

Infra/DB + DfC
(Market A/B – 15% Extra)

Phase
(Post Sales Only)

Extra Small (XS) $10K–$25K/year $4,000/$3,200 $4,600/$3,680 Post-sales

Small (S)
>$25K–

$125K/year
$12,000/$9,600 $13,800/$11,040 Post-sales

For Indirect Channel partners, Cloud Accelerate Factory offers additional services for Infrastructure migrations for scale SMB customers (less than 15 

servers) that can cover most of the migration needs to Azure. Indirect Channel partners can offer this to their Resellers. 



Cloud Accelerate Scenarios in Scope

Most Common NOT in Factory Scope:

Migrations: SAP | Solaris | AIX | Amazon Linux | HPC / Azure Stack 

HCI / Azure Local | SharePoint / Exchange / Biztalk | Az to Az | File 

Server to Blob Storage | Cross-DB | Domain Controllers | Oracle 

DB or OCI | 

AVS: Network extension configuration

AVD: Horizon | Arc: Linux

Analytics: Tableau to PBI

AI: Copilot

Factory engagements cannot be used alongside partner-led funding 

within the same project, which means the partner has to choose 

between partner-led incentives payouts or Factory assistance for a 

given project.

Offer
Eligibility
(Planned Azure consumption in 

year 1)

Partner 

payment*

Engagement 

timeline

Cloud 

Accelerate 

Factory 

No minimum or maximum 

thresholds needed to meet 

the customer requirements
$0 USD 200 days



Demo of Microsoft Commercial Incentives



Partner-led: Nomination Process Through Partner Center



Nomination Process



Call to Action

Dedicate specialist to learn the requirements and lead SPD eligibility process

Assign proper Partner Center role for specialist to have access to SPD 
status (Microsoft AI Cloud Partner Program Partner Admin) and MCI claims 
(Incentives admin)

Bridge the gap to achieve SPD for SMB requirements with the help of your 
distributor

Once SPD is achieved, NOMINATE your first customer for AMM or AI post-
sales offer



FY26 Changes to Microsoft Programs

Join MCAPSFY26 | Home

Join senior Microsoft leaders for a digital readiness event to kick off the FY26 fiscal year together and learn about Microsoft strategic priorities, investments, Microsoft AI Cloud Partner Program enhancements, and new business opportunities to scale your 

business.

Join MCI Landing Calls for FY26

Cloud & AI
FY’26 Partner Investments 

Overview  Cloud & AI

July 7 – 7AM 

EST/10AM PST
Registration  Link

AI  Business 

Solutions

FY’26 Partner Investments 

Overview ABS

July 7 – 7AM 

EST/10AM PST Registration  Link

Security

FY’26 Partner Investments 

Overview  Security

July 7 – 7AM 

EST/10AM PST
Registration  Link

https://mcapsstartforpartners.microsoft.com/home
https://globalpbocomm.eventbuilder.com/MCILandingPage?source=SP
https://globalpbocomm.eventbuilder.com/MCILandingPage?source=SP
https://globalpbocomm.eventbuilder.com/MCILandingPage?source=SP
https://globalpbocomm.eventbuilder.com/MCILandingPage?source=SP


SMB Path AMM & Azure Innovate Resources

• Deep-dive of AMM & Azure Innovate SMB offer: Q3 Azure SMB Partner Go-to-Market Update Call

• Details of the offering (currently pages 65, 67, 80, 83, but the guide gets updated monthly so page 

numbers might change): Download the  Microsoft Commerce Incentive Guide

• Learn more about the program: https://aka.ms/AzurePLofferings 

• Learn how to nominate a customer: short video https://aka.ms/AzurePLofferings and claims guide 

https://aka.ms/MCIPartnerActivitiesClaimsGuide 

• PoE templates: in Partner Center or Azure Migrate & Modernize Partner-led and Azure Innovate 

Resources 

• Program Governance Information: In the MCI guide (above) 

• Have more questions about the program? Email AzurePartnerOffering@microsoft.com

• Issues with nominations (or e.g. a TPID needs to be found / created)? Email 

AzureOfferingsPtrSup@microsoft.com

• Discover how to enrol in the incentives program: Incentives enrolment - Partner Center | Microsoft 

Learn

• Overview of Azure Solution Partner Designation SMB Paths: Azure SPD SMB Overview deck
• Detailed requirements for Solution Partner Designations: Solutions Partner for Data & AI, 

Infrastructure, and Digital & App Innovation
• Solution Partner Designation Benefits Overview: Solutions Partner Benefits Guide
• General FAQ: MAICPP FAQ

Microsoft Confidential

https://www.cloudchampion.co/c/q3-azure-smb-partner-go-to-market-update-call/?utm_source=msft&utm_medium=email&utm_campaign=250305-wn-gl-msft-q3-azure-smb-partner-go-to-market-update-call&mkt_tok=Nzc5LURVTy0wMDYAAAGYvODvxtlD6gea2y0PyxsUU41JCEDwazCYd7un6DIulj9JueSJ2EY3VL0QjXuq2L0_rvPfNU6c4nxkaBNCBGUv
https://partner.microsoft.com/en-US/asset/collection/microsoft-commerce-incentive-resources#/
https://aka.ms/AzurePLofferings
https://aka.ms/AzurePLofferings
https://aka.ms/MCIPartnerActivitiesClaimsGuide
https://partner.microsoft.com/en-us/asset/collection/azure-migrate-and-modernize-partner-led-and-azure-innovate-resources#/
https://partner.microsoft.com/en-us/asset/collection/azure-migrate-and-modernize-partner-led-and-azure-innovate-resources#/
mailto:AzurePartnerOffering@microsoft.com
https://learn.microsoft.com/en-us/partner-center/incentives-enroll
https://learn.microsoft.com/en-us/partner-center/incentives-enroll
https://aka.ms/SolutionsPartner.AzureSMB
https://learn.microsoft.com/en-us/partner-center/membership/solutions-partner-azure#qualification-track-classification
https://learn.microsoft.com/en-us/partner-center/membership/solutions-partner-azure#qualification-track-classification
https://aka.ms/Solutionspartner.Benefits
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fassetsprod.microsoft.com%2Ffaq-find-all-frequently-asked-questions.pdf&data=05%7C02%7Ctmcalear%40microsoft.com%7Cb3dbf85864294938144208dcb63abf05%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638585610638932830%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=DvNPwEApH6XS5gicjrUN9vldyXj2ygC5czz0p03faSQ%3D&reserved=0
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Thank you!

You can reach us at 

contactus.mea@crayon.com

https://www.crayon.com/ae/contact-us/

mailto:contactus.mea@crayon.com
https://www.crayon.com/ae/contact-us/
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